BY TRACY S. BUTZKO
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schools are discovering that
websites can be great venues
for connecting with donors.
Donating through a website is
appealing because it’s easy and
quick and can be done any time
of the day or night. Some PTAs
have found that grandparents,
friends, and faraway relatives
find it more convenient to donate
online. In addition, taking dona-
tions through a website and hav-
ing the accompanying database
helps PTAs keep track of dona-
tions throughout the year.

Here are a few more benefits of
taking donations over the Web:

- It means fewer direct mail
appeals for funds—and therefore
less postage and paper.

It allows for donations to be
deposited in the bank quicker
than with traditional giving
methods.

Donors are automatically pro-
vided a receipt for tax purposes
with each donation made.

To take donations over the Web,
you must provide an e-commerce
form through which donors can
designate a donation amount
and give their credit card infor-
mation. The simplest option is to

use an online donation service to
create this form and process the
transactions. The donation form
can be a standard form or cus-
tomized to match your website,
depending on what service you
use and how much you are will-
ing to spend. Online donation
services will notify you of new
donations and keep a record of
past donations. (Several online
donation services are listed in
the box on the following page.)

“Donate now” buttons

PTAs and other nonprofit
organizations will often use
buttons, or other links, with the
words “donate now” to connect
donors to the donation form. To
attract donations, these buttons
should be highly visible and
appear throughout the organi-
zation’s website.

Don’t bury “donate now” but-
tons in navigation bars or tabs.

» Place a “donate now” button
at a strategic point on every
page of your website—as a top
banner, on the right or left side
of the page, or at the top and
bottom of the page.

¢ Include links to the donation
form within paragraphs, partic-
ularly after positive quotes or

testimonials and in paragraphs
that give success stories.

Asl for the donation

On every page of your website,
include a small text box that
reinforces the need for dona-
tions. If you need donations for a
bicycling safety program at your
school, describe how the pro-
gram will benefit students, and
then include a “donate now” but-
ton alongside the text.

Protect Your Assets

As you increase your PTA's and your school’s Internet expo-
sure, be sure o use common sense fo profect against fraud.

+ Never give out your bank account information — either
by email or by phone. If a representative from your bank
calls and asks for sensitive information, be wary and ask
for a faceto-face appointment to provide the information
he or she is seeking.

+ Be wary of emails requesting bonking information.
Never give out any proprietary information.

Thoroughly investigate any unusual offers or requests.

Report any suspicions of fraud o the appropriate author-
ities and your Intermet service provider (ISP). Often, ISPs
have o list of known spammers and companies engaged in
fraudulent activities. When in doubt, investigate.
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